
Questions not answered via posting of various addendums 

 Does the County have a preference as to hard charges or compensating balances? 

We have no preference, our goal is to partner with an institution that helps the County 

maximize its return on deposited funds while keeping fees to a minimum.  The manner 

in which this goal is achieved is up to the offer. 

 

 Can you provide an example of a bill processed by the current lockbox?   

The lockbox is a “holding” account for the County’s Occupational License and Net Profit 

tax payments, once the batch reports and detail have been delivered to the County from 

our current institution, County staff is responsible for moving the funds into the various 

accounts associated with the revenue source. 

Our lockbox does not utilize a “remittance” form to process payments.  

Businesses/Individuals mail tax returns, supporting documentation and payment for 

processing.  The current institution process the payments and utilizes a courier to 

transport processed payments reports and supporting payment to our Occupational 

License Department.     

 

 How many copies of the proposal must be included? 

Three (3) copies must be submitted in the seal bid. 

 

 Who is your current bank partner and credit card processor? 
BB&T is our current banking relationship partner.  Omega Processing Solutions is our 
current credit processor. 
 

 Please clarify which section are to be completed? 

A response is requested for: 

 Financial Institution Qualifications –1 through 2(g) 

 Required Banking Services – 1 through 15(b) 

Optional services are not indented as a requirement of the process; we are looking at 

available services and feature that cost effectively enhance the operations of the 

County. 

 Please clarify the average balances on deposit that require collateral 

All funds in excess of FDIC insured limits.  

 How many departments accept credit cards? 

Currently we accept credit cards within 6 departments.  Only five of these department 

credit card processing services are included in the bid as our Golf Course is required to 

use a specific vendor that integrates into its Point of Sale system. 

 Are the credit card terminal EMV compliant? 

Yes 


